Pharmacy Billing Information VA

Veterans Health Administration
Office of Community Care

INFORMATION FOR VETERANS

Please bring this flyer when you visit an in-network retail pharmacy to fill a prescription

Eligibility
« You MUST verify your eligibility before using pharmacy benefits.

Visit https://www.va.gov/COMMUNITYCARE/programs/veterans/
General _Care.asp

+ DISCLAIMER: This flyer does not guarantee authorization of service.

You MUST meet VA eligibility requirements and be enrolled for
health care to use this benefit

Choosing a pharmacy

+  You must visit an in-network pharmacy located in the same state
as your urgent care or referred care visit to fill your prescription

« Use the VA Facility Locator to find an in-network pharmacy at
https://www.va.gov//find-locations/

When you arrive at the pharmacy

+ Present a valid government-issued ID (i.e. Veterans Health ID Card,
DoD ID Card or other valid government ID)

+ You SHOULD NOT have to pay a copayment at the time you
receive your prescriptions or vaccination

For more information

«  To determine what CCN region you live in, or for more information,
visit https://www.va.gov/COMMUNITYCARE/programs/veterans/
CCN-Veterans.asp

INFORMATION FOR PHARMACIES

Community Care Network Regions 1-3
AL, AR, CT, DC, DE, FL, GA, IA, IL, IN, KS, KY, LA, MA, MD, ME,
MI, MN, MO, MS, NC, ND, NE, NH, NJ, NY, OH, OK, PA, PR, RI,
SC, SD, TN, VA, VI, VT, WI, WV

Billing information for OPTUM providers in these states
or U.S. territories listed above: Enter Community Care
Network/Veteran's pharmacy claims using the following
information:

Step 1: Enter BIN: 004336 Step 2: Enter PCN: ADV
Step 3: Enter Rx Group
Referred Care: Rx3839
Urgent Care: Rx4136
Flu Shot or COVID-19 Vaccine: Rx3841
Step 4: Enter Veteran ID: 10-digit Veteran ID or SSN
Step 5: Enter Veteran'’s date of birth (YYMMDD format)

For questions, please call the CVS Caremark™ Pharmacy Help
Desk at 800-364-6331 (24/7)

Community Care Network Region 4

AZ, CA, CO, HI, ID, MT, NM, NV, OR, TX, UT, WA, WY

Billing information for TriWest providers in the states listed
above: Enter Community Care Network/Veteran’s pharmacy
claims using the following information:

Step 1: Enter BIN: 003858
Step 2: Person Code: 01 Step 3: Enter PCN: A4
Step 4: Enter Rx Group

Referred Care, Flu Shot or COVID-19 Vaccine:
VETERAN

Urgent Care: VAPC3RX
Step 5: Enter Veteran ID: 10-digit Veteran ID or SSN
Step 6: Enter Veteran’s date of birth (YYYYMMDD format)

For questions, please call the Express Scripts Pharmacy Help
Desk at 800-922-1557 (24/7)

INFORMATION FOR URGENT CARE PROVIDERS

« (Call 888-901-6609 to confirm Veteran’s eligibility for urgent care
services

IB-10-1576-CCN

. Call 833-4VETNOW (833-483-8669) to confirm Veteran's

eligibility for urgent care services

Date Created: February 11, 2021

U.S. Department of Veterans Affair


https://www.va.gov/COMMUNITYCARE/programs/veterans/General_Care.asp
https://www.va.gov//find-locations/
https://www.va.gov/COMMUNITYCARE/programs/veterans/CCN-Veterans.asp




Accessibility Report





		Filename: 

		Pharmacy_Billing_FlyerApproved_508.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



