
FACILITY NAME CONTACT ADDRESS EMAIL ADDRESS 

VBA Central Office (VACO) Angela Davis 

(202) 461-9516 

Rochelle Foxworth 

(202) 461-8401 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Office of Mission Support 

(OMS) 

Chiquita Dixon 

(202) 632-8923 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Compensation Service 

(CS) 

Simon Caines 

(202) 461-9468 

Gwendolyn Smith 

(202) 632-8928 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Education Service (EDU) Stephanie Tucker 
(202) 461-9469 

Mildred Baxter 
(202) 461-7862 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Insurance Service Tracy Hendrix 
(202) 632-7704 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Loan Guaranty Service 

(LGY) 

Travis Cousins 
(202) 461-8408 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

National Call Center (NCC) Raymond Harrell 
(202) 461-9451 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Office of Field Operations 

(0F0) 

Outreach and Stakeholder 

Engagement (OSE) 

Russell Bard 

(202) 461-9447 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Pension & Fiduciary (P&F) 

Service 

Quanisha Jones 

(202) 632-7114 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Veterans Readiness and 

Employment (VR&E) 

Service 

Tyra Wiseman 

(202) 461-8309 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Performance Analysis & 

Integrity (PA&I) 

Russell Bard 

(202) 461-9447 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 
20420 

FOIA.VBAC0@va.gov 

Office of Administrative 
Review (OAR) 

Raymond Harrell 
(202) 461-9451 

810 Vermont Avenue, 
NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 



FACILITY NAME CONTACT ADDRESS EMAIL ADDRESS 

Office of Business 

Integration (OBI) 

Adrienne Brooks-Hill 

(202) 461-9780 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Office of Transition and 

Economic Development 

(OTED) 

Tracy Hendrix 

(202) 632-7704 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Office of Financial 

Management (OFM) 

Mildred Baxter 

(202) 461-7862 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Office of Strategic 
Initiatives and 

Collaboration (OSIC) 

Travis Cousins 
(202) 461-8408 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Office of Talent 

Management (OTM) 

Paula Presley 
(202) 461-9448 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Office of the Under- 

Secretary Benefits (USB) 

and Congressional 

Inquiries 

Quanisha Jones 

(202) 632-7114 
810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 

Performance Analysis & 

Integrity (PA&I) 

Chiquita Dixon 
(202) 632-8923 

810 Vermont Avenue, 

NW (20M33) VACO 

Washington, DC 

20420 

FOIA.VBAC0@va.gov 
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